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Rental Application Criteria 
 
NON-DESCRIMINATION 
Hale Makana O Maili ("Management") operates in accordance with the Federal Fair Housing Act, as well as all state and local 
fair housing and civil rights laws. We do not discriminate against any person based on race, color, religion, gender, national origin, 
age, sex, familial status, handicap, disability, veteran status, or any other basis protected by applicable state or local laws. The 
Rental Criteria below outlines some of the policies for this community with regard to standards that may be required by each 
applicant in order to be approved for residency.  

Applications 
All applicants must be of legal age. All parties 18 years of age or older are required to complete an application and pay any and 
all applicable fees. Applications are to be completed in full; applications containing untrue, incorrect, or misleading information 
will be denied. The application fee is non-refundable unless otherwise provided by state or local law.  

Identity Verification 
ALL applicants are REQUIRED to show at least one of any of the following forms of identification: 
• A valid military identification, driver's license or passport  
• A valid age of majority card 

Rental Score 
CREDIT HISTORY We obtain a credit report on each applicant. Our credit reporting agency evaluates credit (which may include 
rent payment history) as an indicator of future rent payment performance. An unsatisfactory or insufficient finding will result in 
the requirement of an additional deposit or denial. Applicants are responsible for ensuring their credit history is accurate. 

Hale Makana O Maili does not accept Comprehensive Reusable Tenant Screening Reports. 

Guarantors and Co-signers  
Guarantors/Co-Signers are not allowed at this time.  

Income Verification 
Written verification of income with a Rent-to-Income Ratio of 50% of the monthly rent per household will be required, along with 
any necessary supporting documents. 

Residence Verification 
Management reserves the right to verify the applicant's residence history. 

Criminal Charges and Convictions 
Applicants charged convicted for certain felony and misdemeanor offenses may not be approved for residency, depending upon 
the pre-established criteria set by Management.  

Evictions 
Applicants who have been a party to an eviction proceeding may not be approved for residency, depending upon the pre-
established criteria set by Management. 

Denial Policy 
If your application is denied due to unfavorable information received on your screening report you may: 
• Contact RentGrow to discuss your application and identify any unfavorable information. 
• Supply RentGrow with proof of any incorrect or incomplete information. 
• Initiate a dispute with RentGrow to adjust or remove any inaccurate information. A successful dispute may result in an update 

to your application result. 
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How you can improve your rental score 
Your rental score results from information found in your credit report, criminal history, references, and application data. Such 
information may include your history of paying bills and rent, the accounts you have, collections and delinquencies, income and 
debt. 

Your rental score may change if the underlying information it is based upon changes. To improve your score, concentrate on 
paying your bills on time, paying down outstanding balances, and removing incorrect information. Your chances of approval 
may also improve if you apply for an apartment with lower monthly rent. 

How you can remove incorrect information 
RentGrow is committed to accuracy and will investigate any information you dispute. Contact the consumer relations team at 
www.rentgrow.com or by phone at 800-898-1351. If you provide proof of your claim, we will promptly make appropriate 
adjustments. Download the form on our site for details. 

http://www.rentgrow.com/
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