
How to submit a case in Client Central 

1. Login to Client Central (accessible from YardiOne).

2. Click on Support Portal. Cases Dashboard page will appear.
o Tip: If the Cases Dashboard page does not appear, confirm the

browser is not blocking the page as a popup

3. From the Cases Dashboard, select Add Case.

4. Client Central will autofill the Client Name and Contact fields with
information about you and your organization.



5. In the Notify drop down menu, select RentCafe Marketing Support 
queue
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